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Product Specification Sheet

WF-AM-C400

Epson WorkForce Enterprise AM-C400 A4 Colour Multifunction Inkjet Printer, Print, Scan, Copy, Fax,
Duplex, WiFi, LAN, USB

Product Overview

Epson WorkForce Enterprise AM-C400 A4 Colour Multifunction Inkjet Printer, Print, Scan, Copy, Fax, Duplex print, 40ppm
Mono & Colour, PrecisionCore printing Method, DURABYite Ink Technology, 600 x 1200 DPI printing Resolution, Double-sided
scanning, Contact Image Sensor (CIS) Scanner Type, 600 dpi x 600 dpi Optical Scan Resolution (Glass), 600 dpi x 600 dpi
Optical Scan Resolution (ADF), 100 pages Automatic Document feed, 600 sheets Standard Standard paper Input, 100 sheets
MP Tray, 500 sheets paper Tray, 300 sheets Output Tray capacity, ADF 2-sided Copy, USB, WiFi, Gigabit Ethernet Interface,
Apple AirPrint, Mopria, 27.7 cm Touchscreen Display

Specifications

Overview Summary:

Epson WorkForce Enterprise AM-C400 is a high-performance A4 colour multifunction inkjet printer designed for demanding
office environments in South Africa. It combines printing, scanning, copying, and faxing in a single compact system, delivering
fast 40ppm output in both monochrome and colour with PrecisionCore technology for consistent quality. Ideal for business
workflows that require speed and reliability.

With duplex scanning, large paper capacity, and advanced connectivity options including USB, WiFi, and Gigabit Ethernet, this
device integrates easily into modern office networks. Energy-efficient operation and DURABrite ink technology help reduce
running costs while maintaining sharp, durable print output. Buy now or shop now to upgrade your office productivity with a
professional-grade printing solution.

Performance tier:Enterprise Workgroup High-Volume Class

Uses: Office document printing, high-volume scanning, copying, faxing, networked departmental printing, business workflow
automation

Overview:

The Epson WorkForce Enterprise AM-C400 is an A4 colour multifunction inkjet printer designed to bring high-speed, efficient
printing to fast-paced office environments. With part number WF-AM-C400 (SKU: C11CJ93402SA), this compact powerhouse,
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utilizing a C-shaped paper path, delivers 40ppm in both mono and colour, ensuring reliability and minimal space requirements.
This device incorporates Epson's PrecisionCore technology and DURABrite Pro pigment inks for high-quality, professional
output, including rapid duplex scanning at up to 100 images per minute [1].

Features:

Performance-Driven A4 Multifunction Printer

The WorkForce Enterprise AM-C400, model part number WF-AM-C400, is a robust A4 colour multifunction inkjet printer
tailored for modern business demands. It offers print, scan, copy, and fax functionalities, all managed through a 27.7 cm
intuitive touchscreen display. Built to be highly efficient, this printer is designed to consume up to 64% less energy compared
to comparable laser devices [1] . Key technical details include:

- PrecisionCore printhead technology with 600 x 1200 DPI resolution.

- Fast 40ppm printing speed for both monochrome and colour documents.

- 100-page Automatic Document Feed (ADF) for rapid 2-sided scanning.

- 600 sheets standard paper input (100-sheet MP tray + 500-sheet tray), expandable up to 2,100 sheets.

Streamlined Workflow and Advanced Connectivity

Designed to integrate seamlessly into existing office infrastructure, the AM-C400 offers high reliability through a simple, robust
paper path. It is compatible with a wide range of third-party solutions, including Epson Print Admin, to increase productivity.

Connectivity is flexible, featuring USB, Gigabit Ethernet, and WiFi, along with mobile printing support via Apple AirPrint and
Mopria. The device also supports advanced security protocols including WPA3 and IPV6[1].

Compact Design with High-Speed Scanning

With a unique C-shaped paper path, the AM-C400 is engineered for a small footprint, making it ideal for tight spaces without
sacrificing performance. It offers high-speed duplex scanning at 100 ipm (black/colour) via the ADF, allowing users to digitize
documents quickly.

Specifications:

© 2026 Respective owners and brand holders. This table has been carefully researched and generated by ComXpert International CC
(http://www.comx.co.za), however, errors and omissions may occur. Only references to South Africa apply. All products are sourced in
South Africa from the official suppliers and the warranty is that of the local supplier. E&OE. This table and our site's content may be used
on condition that this notice and link remains intact and unaltered.

Specifications
Product Code WF-AM-C400
Technology
Printing Method PrecisionCore
Micro TFP printhead

Nozzle Configuration 5.784 Nozzles Black, 5.784 Nozzles per Color

Minimum Droplet Size 3,8 pl
Ink Technology DURABrite
Pro

Printing Resolution

Printing Resolution - Maximum
Quality

Category

All-in-One Functions

600 x 1.200 DPI

600 x 2.400 DPI

Office Desktop, Office Workgroup

Print, Scan, Copy
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Print
Number of colours
Printing Speed ISO/IEC 24734

Duplex Printing Speed ISO/IEC
24734

First Page Out

Printing Volume

Colours

Print from

Scan

Double-sided scanning
Single-sided scan speed (A4 black)

Doubled-sided scan speed (A4
black)

Single-sided scan speed (A4
colour)

Doubled-sided scan speed (A4
colour)

Optical Resolution
Optical Resolution (ADF)
Maximum scan size
Output formats

Scanner type

Paper / Media Handling
Paper Formats

Duplex

Automatic Document Feed
Standard Paper input
Output Tray Capacity
Paper Tray Capacity
Standard paper tray(s)
Optional paper tray(s)
Maximum paper input
Compatible Paper Weight
Media Handling

General

Energy Use

4 colour
40 pages/min Monochrome, 40 pages/min Colour

40 A4 Pages/min Monochrome, 40 A4 Pages/min Colour

Monochrome6,4 Seconds, Colour6,4 Seconds, According to IEEE/ISO 17629
384.000 pages per month
Black [Pigment], Cyan [Pigment], Yellow [Pigment], Magenta [Pigment]

PC, MAC, USB, Mobile Device (Wireless)

Yes
50 ipm with ADF scan

100 ipm with ADF scan

50 ipm with ADF scan

100 ipm with ADF scan

600 DPI x 600 DPI (Horizontal x Vertical)
600 DPI x 600 DPI (Horizontal x Vertical)
216 mm x 356 mm

BMP, JPEG, TIFF, multi-TIFF, PDF, PNG

Contact image sensor (CIS)

A4 (21.0x29.7 cm), A5 (14.8x21.0 cm), Letter, LGL

Yes

100 pages

600 Sheets Standard, 100 Sheets MP tray, 500 Sheets paper tray
300 Sheets

600 Sheets Standard, 2.100 Sheets Maximum

500-Sheet paper tray

500-Sheet paper tray, 2 x 500-Sheet paper tray

2.1

52 - 250g/m?

ADF 2-sided copy (A4, plain paper), ADF 2-sided scan (A4, plain paper), Automatic duplex

84 Watt (standalone copying, ISO/IEC 24712 pattern), 0,9 Watt (sleep mode), 39 Watt
(Ready), 0,1 Watt (Power off), TEC 0,19 kWh/week
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Supply Voltage
Product dimensions
Product weight

Compatible Operating Systems

Included Software

Interfaces

Sound Power

WLAN Security

Mobile and Cloud printing services
Power supply

What's in the box

Optional extras

Other Features

Panel

Features

Emulations

Optional Software & Solutions
Security

Connectivity

Network Protocol

Country of Origin

Country Of Origin

Product Information Online

AC 100V - 240V, 50 Hz - 60 Hz
465 x 517 x 570 mm (Width x Depth x Height)
56,3 kg

Mac OS 10.9.x, Mac OS 11. x, Mac OS 12. x, Mac OS X 10.11.x, Mac OS X 10.12.x, Mac OS
X 10.13.x, Windows 10 (32/64 bit), Windows 11, Windows 7 (32/64 bit), Windows 8 (32/64 bit),
Windows 8.1 (32/64 bit), Windows Server 2008 (32/64bit), Windows Server 2008 R2, Windows
Server 2012 (64bit), Windows Server 2012 R2, Windows Server 2016, Windows Server 2019,
Windows Server 2022

Document Capture Pro

USB, WiFi, Ethernet Interface (1000 Base-T/ 100-Base TX/ 10-Base-T), Wi-Fi Direct (optional)
Operation:6,5 B (A)

WEP 64 Bit, WEP 128 Bit, WPA2 Enterprise, WPA2 PSK (AES), WPA3-SAE(AES)

Apple AirPrint, Mopria, Epson Smart Panel App, Epson Connect (Email Print, Scan-to-Cloud)
240V

Initialization Ink Supply Units, Warranty Documents

Paper Tray(s)

Type: Color, Touchscreen, Diagonal:27,7 cm

Touchscreen, Direct Print, Direct print from USB

PCL3, PCL5c, PCL6, ESC/P-R, ESC/Page

Epson Device Admin, Epson Print Admin, Epson Print Admin Serverless

WPA2, WPA3

HTTPS, IPv4, IPv6, SNMP

Indonesia

For the latest product information, availability and purchasing details, please visit the product page:

Product page: https://www.comx.co.za/WF-AM-C400-Epson-WorkForce-Enterprise-AM-C400-A4-Colour-Buy-p-336433.php

Images and specifications are provided for reference and are subject to change without notice. E&OE.

Terms of Use: https://www.comx.co.za/terms-of-use.php
Terms of Sale: https://www.comx.co.za/terms-of-sale.php

PDF generated: 2026-10-13 08:37:48.

This PDF was generated automatically and may include content prepared or assisted by automated or Al-based systems. While reasonable care is taken
to ensure accuracy, errors or omissions may occur.

For the most current and accurate product information, please refer to the product information available on our website. If any specification or other
information differs from information published elsewhere, please confirm the details with us before relying on the information or making a purchasing
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decision.

If you identify an error or discrepancy, please report it to us so that we may investigate and correct it where necessary.
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