
ComX Computers
Product Specification Sheet

UB-UP-SUPERLINK
Ubiquiti UniFi Protect Superlink

Product Overview

Ubiquiti UniFi Protect Superlink, UP-Superlink, Low-latency Wireless Gateway for UniFi Protect sensors, Polycarbonate &

Aluminum Alloy enclosure material, 1x 10/100 mbe RJ45 Port, Bluetooth 5.2, PoE Power Method
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Specifications

Overview:

UP-SuperLink

Proprietary super long-range, low-latency wireless gateway for UniFi Protect Sensors.

Specifications:

© 2025 Respective owners and brand holders. This table has been carefully researched and generated by ComXpert International CC

(http://www.comx.co.za), however, errors and omissions may occur. Only references to South Africa apply. All products are sourced in

South Africa from the official suppliers and the warranty is that of the local supplier. E&OE. This table and our site's content may be used

on condition that this notice and link remains intact and unaltered.

Specifications

Product Code UB-UP-SUPERLINK

Mechanical

Dimensions With antenna: 159.3 x 81.9 x 26 mm (6.3 x 3.2 x 1")

With DIN rail mount: 159.3 x 81.9 x 38.5 mm (6.3 x 3.2 x 1.5")

With wall mount: 159.3 x 81.9 x 30.5 mm (6.3 x 3.2 x 1.2")

Weight 179 g (6.3 oz)

Enclosure material Polycarbonate, aluminum alloy

Mount material Polycarbonate

Hardware

Networking interface (1) 10/100 MbE RJ45 port

Management interface Bluetooth 5.2

SuperLink (Proprietary)

Power method PoE

USB Type-C, 5V, 1A (Optional)

Max. power consumption 3.4W

ESD/EMP protection Air: +/- 8kV

Contact: +/- 4kV

Antenna gain

Bluetooth 3 dBi

SuperLink 1 dBi

Max. TX power

Bluetooth 10 dBm

SuperLink 27 dBm

Max. client count

Bluetooth 7

SuperLink 96

LED (1) Blue/white
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Button (1) Factory reset

Mounting Wall, DIN rail

Ambient operating temperature 0 to 40 degrees C (32 to 104 degrees F)

Ambient operating humidity 10 to 90% noncondensing

Certifications FCC, IC, CE

NDAA Compliant Yes

Software

Web application UniFi Protect

Mobile app UniFi Protect iOS and Android

Product Information Online

For the latest product information, availability and purchasing details, please visit the product page:

Product page: https://www.comx.co.za/UB-UP-SUPERLINK-Ubiquiti-UniFi-Protect-Superlink-Buy-p-323241.php

Images and specifications are provided for reference and are subject to change without notice. E&OE.

Terms of Use: https://www.comx.co.za/terms-of-use.php

Terms of Sale: https://www.comx.co.za/terms-of-sale.php

PDF generated: 2026-10-09 22:53:14.

This PDF was generated automatically and may include content prepared or assisted by automated or AI-based systems. While reasonable care is taken

to ensure accuracy, errors or omissions may occur.

For the most current and accurate product information, please refer to the product information available on our website. If any specification or other

information differs from information published elsewhere, please confirm the details with us before relying on the information or making a purchasing

decision.

If you identify an error or discrepancy, please report it to us so that we may investigate and correct it where necessary.
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