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Product Specification Sheet

GS-HA100

Grandstream High Availability Controller for UCM6510 IP PBX

Product Overview

Grandstream High Availability Controller for UCM6510 IP PBX, Connects and constantly monitors two UCM6510 together for
high availability, Gratuitous ARP forces SIP endpoints to refresh the MAC address of the new UCM6510 without interruptions,
BACK PANEL --> 2x Analog Telephone FXS Ports / 2x PSTN Line FXO Ports / 1x T1/E1 Interface / 1x LAN / 1x WAN / 2x
RS-485, FRONT PANEL --> 4x Analog Telephone FXS Ports / 4x PSTN Line FXO Ports / 2x T1/E1 Interface / 2x LAN / 2x
WAN
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Specifications

Overview:

The HA100 offers an automated failover solution for the UCM6510 IP PBX. When connecting between two UCM6510, the
HA100 constantly monitors the operation status of both UCM6510 and automatically switches the system control (including all
of the connected telecom lines, network links, auxiliary devices, and all of the SIP endpoints previously registered on the
primary UCM6510) to the hot-standby secondary UCM6510 in the event that the primary UCM6510 fails.

It can complete the entire system switch between 10 and 50 seconds depending on the number of registered SIP endpoints.
Thanks to its smart monitoring and automated failover capability, the HA100 is an ideal high-availability solution for the
UCM®6510 to ensure maximum total system reliability and uptime.

Features:

- Connects and constantly monitors two UCM6510 together for high availability

- Smart failover solution that automatically switches to a hot-standby secondary UCM6510 if the primary one fails
- Up to 14 LED indicators showing real-time status of all of the telecom lines, network links, auxiliary devices, etc
- Gratuitous ARP forces SIP endpoints to refresh the MAC address of the new UCM6510 without interruptions

- Fast 10 to 50 second system switching time depending on the number of registered endpoints

Specifications:

© 2018 Respective owners and brand holders. This table has been carefully researched and generated by ComXpert International CC
(http://www.comx.co.za), however, errors and omissions may occur. Only references to South Africa apply. All products are sourced in
South Africa from the official suppliers and the warranty is that of the local supplier. E&OE. This table and our site's content may be used
on condition that this notice and link remains intact and unaltered.
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Specifications
Product Code GS-HA100

INTERFACES: BACK PANEL

Analog Telephone FXS Ports 2 ports

PSTN Line FXO Ports 2 ports

T1/E1 Interface 1 port

Network Interfaces 1 LAN/ IWAN

RS-485 2, 1 for Primary UCM6510, 1 for Secondary UCM6510
Reset Switch Yes

Universal Power Supply DC Power Port

INTERFACES: FRONT PANEL

Analog Telephone FXS Ports 4,2FXS A 2FXSB

PSTN Line FXO Ports 4,2FXO A, 2FXOB

T1/E1 Interface 2 ports, TI/EL A, T1I/E1 B

Network Interfaces 2 LAN, 2 WAN

LED Indicators Power, T1/E1, FXS, FXO, LAN, WAN

Product Information Online

For the latest product information, availability and purchasing details, please visit the product page:

Product page: https://www.comx.co.za/GS-HA100-Grandstream-High-Availability-Controller-for-Buy-p-175985.php

Images and specifications are provided for reference and are subject to change without notice. E&OE.

Terms of Use: https://www.comx.co.za/terms-of-use.php
Terms of Sale: https://www.comx.co.za/terms-of-sale.php
PDF generated: 2026-10-21 08:23:20.

This PDF was generated automatically and may include content prepared or assisted by automated or Al-based systems. While reasonable care is taken
to ensure accuracy, errors or omissions may occur.

For the most current and accurate product information, please refer to the product information available on our website. If any specification or other
information differs from information published elsewhere, please confirm the details with us before relying on the information or making a purchasing

decision.

If you identify an error or discrepancy, please report it to us so that we may investigate and correct it where necessary.
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