
ComX Computers
Product Specification Sheet

EP2-27191
Microsoft Surface Pro 12 Tablet Snapdragon X Elite 3.4GHz 16GB 256GB 12" 2196x1464 Adreno
X1-85 BT Win 11 Pro

Product Overview

Microsoft Surface Pro 12 Series EP2-27191 Platinum Tablet, Qualcomm Snapdragon X Plus X1P-42-100 8 Oryon CPU

cores up to 3.4GHz 30MB Cache Processor, 16GB LPDDR5 Memory onboard, Supports 16GB Max Mem, No memory

slots, 256GB UFS Universal Flash Storage, NO optical drive ( No CD), 12" Capacitive Multi Touch Screen (2196 x 1464

resolution) Glossy Type 400nits LED Backlit Display, Adreno X1-85 Intergrated GPU, 45 TOPS Hexagon NPU

Intergrated, Wi-Fi 7, Bluetooth, Webcam, 2x USB-C 3.2 ports, 1 kg, Microsoft Windows 11 Professional 64 bit, 1 Year

Carry in warranty

Specifications

Summary Overview:

The Microsoft Surface Pro 12 Copilot+ PC is a lightweight 2-in-1 device designed for professionals, students and mobile users

who need powerful performance in a compact form factor. Powered by the Qualcomm Snapdragon X Plus processor with

16GB LPDDR5x memory and a 256GB UFS drive, it delivers responsive multitasking, AI-enhanced productivity and all-day

portability. Buy now and enjoy a premium Windows 11 Pro experience with a vibrant 12-inch PixelSense touchscreen, Wi-Fi 7

connectivity and USB-C versatility.

Reviews of the Surface Pro 12 series are generally positive, with buyers praising its lightweight design, long battery life,
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excellent display and quiet operation. Business users, students, frequent travellers and hybrid workers particularly appreciate

its portability and AI-powered productivity features, while creative note-takers benefit from optional Surface Pen support.

Microsoft+1

Laptop performance tier:Upper Mid-Range AI Productivity

Uses:Office productivity, business applications, web browsing, video conferencing, AI-assisted workflows, document editing,

presentations, remote work, media streaming, note-taking, light photo editing

Overview:

Microsoft Surface Pro 12 Copilot+ PC

The Microsoft Surface Pro 12 is a lightweight and versatile 2-in-1 notebook built for professionals who need portability,

productivity and AI-powered performance. Powered by the Qualcomm Snapdragon X Plus processor and Windows 11 Pro, it

delivers a responsive experience whether you are working in the office, at home or on the move.

Designed to switch effortlessly between tablet and laptop use, the Surface Pro 12 features a built-in adjustable kickstand, a

vibrant 12-inch touchscreen and advanced AI capabilities that help you work smarter throughout the day. Please note that the

keyboard and Surface Slim Pen are sold separately.

Description

Built for modern business users, the Microsoft Surface Pro 12 combines portability with intelligent performance. The

Snapdragon X Plus processor and integrated AI engine provide fast everyday computing while enabling advanced on-device

AI experiences. Whether you are multitasking, attending online meetings or creating content, this Copilot+ PC is designed to

keep up with your workflow.

Its slim and lightweight design makes it easy to carry, while the adjustable kickstand lets you work comfortably from almost any

location. The responsive touchscreen supports touch, voice and optional pen input, giving you the flexibility to work the way

you prefer.

Features:

Designed for Productivity

The Surface Pro 12 helps increase efficiency with Microsoft Copilot integration, Windows 11 Pro and a dedicated AI NPU

capable of accelerating AI-powered applications. It is built to handle business tasks while delivering smooth multitasking and

excellent mobility.

Portable 2-in-1 Design

Use the Surface Pro as a tablet or pair it with the optional Surface Pro Keyboard for a traditional laptop experience. The slim

bezels, lightweight construction and adjustable kickstand make it ideal for travel, meetings and remote work.

AI-Enhanced Collaboration

Take advantage of AI-powered video conferencing with the Surface Studio Camera and Windows Studio Effects. These

intelligent tools help improve video calls by enhancing image quality and reducing distractions during online meetings.

Microsoft Security

Built as a secured-core PC, the Surface Pro 12 includes Microsoft chip-to-cloud security to help protect business data and

provide a secure computing environment for professional users.

Built for Modern Work

Whether you are working from the office, travelling between meetings or managing tasks remotely, the Surface Pro 12 delivers

the flexibility needed for today's hybrid workplace. Its efficient Snapdragon X Plus processor provides a balance of

performance, battery life and mobility.

Optional Accessories

- Surface Pro 12 Keyboard available separately.

- Surface Slim Pen available separately.

- Surface USB4 Dock available separately for expanded connectivity and external display support.
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Highlights

- Qualcomm Snapdragon X Plus processor.

- Copilot+ PC with built-in AI acceleration.

- Windows 11 Pro.

- 12-inch high-resolution capacitive multi-touch display.

- Lightweight 2-in-1 design with integrated kickstand.

- AI-powered productivity and collaboration tools.

- Surface Studio Camera with Windows Studio Effects.

- Wi-Fi 7 and Bluetooth connectivity.

- Dual USB-C 3.2 ports.

- 16GB LPDDR5 memory.

- 256GB UFS solid state storage.

- Keyboard and Surface Slim Pen sold separately.

Specifications:

Product Microsoft Surface Pro for Business 12" Copilot+ PC

Type Tablet

Processor family Qualcomm Snapdragon X Plus

Processor model X1P-42-100

Processor frequency 3.20 GHz (30MB Cache, 8 Cores)

NPU Qualcomm Hexagon, up to 45 TOPS

Display diagonal 30.5 cm (12")

Display resolution 2196 x 1464 pixels

Display Touchscreen, LCD, PixelSense, 3:2, up to 90Hz, 400nits maximum (typical)

Internal memory 16 GB

Internal memory type LPDDR5x

Total storage capacity 256 GB

Storage media UFS (non-user-replaceable)

On-board graphics card model Qualcomm Adreno Graphics

Operating system installed Windows 11 Pro

Keyboard Not included (Optional)

Pen Not included (Optional)

Front camera resolution 1080p

Rear camera resolution (numeric) 10MP Ultra HD

Connectivity standard Wi-Fi 7 + Bluetooth Core 5.4

Mobile broadband Not supported

Weight 685 g

Product colour Platinum
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Port and charging 2x USB-C/USB 3.2 ports to support Charging, Data transfer, DisplayPort 1.4a with support up

to 2x 4k monitors @ 60Hz, Surface Thunderbolt 4 Dock and other accessories

Supports fast charging with minimum 45W charger via USB-C

Surface Pro 12-inch Keyboard connector

Pen compatibility Designed for Surface Slim Pen (2nd Edition)

Integrated storage and wireless charging for Surface Slim Pen located on the back of Surface

Pro 12-inch

Supports haptic feedback with Surface Slim Pen

Supports Microsoft Pen Protocol (MPP)

Keyboard Compatibility Surface Pro 12-inch Keyboard

What's in the box 1x Surface Pro 12-inch

1x USB-C charging cable

1x Quick Start Guide

1x Safety and warranty documents

1x Surface 45W USB-C Wall Charger

Product Information Online

For the latest product information, availability and purchasing details, please visit the product page:

Product page: https://www.comx.co.za/Buy-Notebooks-Laptops-EP2-27191-Microsoft-Surface-Pro-lp-339020.php

Images and specifications are provided for reference and are subject to change without notice. E&OE.

Terms of Use: https://www.comx.co.za/terms-of-use.php

Terms of Sale: https://www.comx.co.za/terms-of-sale.php

PDF generated: 2026-11-10 10:13:24.

This PDF was generated automatically and may include content prepared or assisted by automated or AI-based systems. While reasonable care is taken

to ensure accuracy, errors or omissions may occur.

For the most current and accurate product information, please refer to the product information available on our website. If any specification or other

information differs from information published elsewhere, please confirm the details with us before relying on the information or making a purchasing

decision.

If you identify an error or discrepancy, please report it to us so that we may investigate and correct it where necessary.
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