
ComX Computers
Product Specification Sheet

EP2-20028
Microsoft Surface Pro 11 13" Copilot+ Core Ultra 2 2in1 Notebook Tablet Ultra 7 268V 5.0GHz 32GB
256GB 13" 3K Arc 140V BT Win 11 Pro

Product Overview

Microsoft Surface Pro 11 13" Copilot+ Series Core Ultra Series 2 EP2-20028 Platinum 2in1 Notebook Tablet, Intel Core

Ultra 7 268V Series 2 Eight (8) Core Lunar Lake Turbo Boost up to 5Ghz 12MB L3 Cache Processor (4 Perfomance

Cores & 4 Low Power Efficient Cores), 32GB LPDDR5 Memory onboard, Supports 32GB Max Mem, No memory slots,

256GB SSD Solid State Hard Drive PCIe, NO optical drive ( No CD), 13" Capacitive Multi Touch Screen 3K (2880 x 1920

resolution) Glossy Type 600nits LED Backlit Display, Intel Arc Graphics 140V, Intel AI Boost 48 TOPS, Wi-Fi 7,

Bluetooth, Webcam, Keyboard not included, 2x USB-C with USB4 / Thunderbolt 4 ports, 1 kg, Microsoft Windows 11

Professional 64 bit, 1 Year Carry in warranty
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Specifications

Summary Overview:

The Microsoft Surface Pro 11 Copilot+ PC delivers premium 2-in-1 versatility with Intel Core Ultra 7 Series 2 performance,

32GB LPDDR5X memory and fast 256GB PCIe SSD storage. Its 13-inch PixelSense Flow touchscreen, Intel Arc graphics, AI

Boost NPU and Windows 11 Pro provide a powerful platform for professionals, creators and mobile users who need flexibility

between tablet and laptop modes. Shop now and experience advanced AI-powered productivity in a lightweight design.

Customer feedback on the Surface Pro 11 series highlights its portability, premium display quality, strong battery performance

and smooth everyday productivity experience. Reviews from business users, students, travellers and creative professionals

commonly praise the lightweight design, touchscreen flexibility and long battery life, while noting that the detachable keyboard

is an optional accessory. techradar.com+1

Laptop performance tier:Premium high-performance ultralight business laptop

Uses:Business productivity, AI applications, note taking, presentations, remote work, studying, web browsing, content

creation, video calls

Overview:

Microsoft Surface Pro 11 13 Inch Copilot+ AI 2-in-1 Laptop Tablet

The Microsoft Surface Pro 11 is a premium 2-in-1 notebook designed for users who need the flexibility of a laptop and tablet in

one lightweight device. Powered by the Intel Core Ultra Series 2 processor with built-in AI acceleration, it delivers fast

performance for business tasks, creative work, multitasking, and modern Windows AI experiences.

With its slim design, 13-inch high-resolution touchscreen, adjustable kickstand, and support for touch, pen input, and voice

control, the Surface Pro 11 adapts easily to different working styles. It is ideal for professionals who need a portable device for

meetings, presentations, note-taking, and productivity while travelling.

Description

The Microsoft Surface Pro 11 combines laptop-class performance with tablet versatility, offering a highly portable computing

experience powered by Intel Core Ultra technology. Its built-in Intel AI Boost NPU provides enhanced AI processing

capabilities, helping accelerate intelligent features in Windows 11 Pro and Copilot+ experiences.

The 13-inch PixelSense-style touchscreen display provides sharp detail, smooth touch interaction, and excellent visibility,

making it suitable for document editing, creative tasks, presentations, and digital note-taking. The built-in fluid kickstand

adjusts up to 165 degrees, allowing comfortable use in laptop, tablet, or presentation modes.

Features:

AI Powered Productivity with Copilot+ PC
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The Surface Pro 11 is designed around modern AI workflows, helping users work smarter with Microsoft Copilot. It can assist

with finding information, summarising content, analysing data, and improving everyday productivity.

AI-powered Windows Studio Effects enhance video calls by helping keep users centred in the frame, reducing background

distractions, and improving the overall communication experience. The device also supports AI-assisted image editing using

the built-in cameras.

Flexible 2-in-1 Design for Work Anywhere

Designed for mobility, the Surface Pro 11 offers the convenience of a tablet with the productivity of a full Windows laptop. The

touchscreen supports multi-touch gestures and digital inking, making it suitable for writing notes, sketching ideas, reviewing

documents, and interacting naturally with Windows.

The adjustable kickstand provides multiple viewing angles, while the optional Surface Pro Flex Keyboard allows a more

traditional typing setup when required.

Lightweight Design with Premium Connectivity

Weighing approximately 1 kg, the Surface Pro 11 is easy to carry between meetings, classrooms, offices, and travel locations.

Despite its compact design, it includes modern connectivity options for accessories, external displays, and fast data transfers.

Key connectivity highlights include:

- Two USB-C ports with USB4 and Thunderbolt 4 support

- Wi-Fi 7 for fast wireless performance

- Bluetooth connectivity for compatible accessories

- Support for multiple external displays with compatible docks

Powerful Performance for Modern Business Users

The Intel Core Ultra Series 2 processor delivers responsive performance while improving efficiency for demanding

applications. Combined with 32GB LPDDR5 memory and fast PCIe SSD storage, the Surface Pro 11 is well suited for

multitasking, productivity software, cloud applications, and AI-enhanced workflows.

Premium Mobile Computing Experience

The Microsoft Surface Pro 11 is a versatile solution for professionals, business users, and anyone looking for a lightweight

Windows device that can switch between tablet convenience and laptop productivity. Its combination of AI performance,

touchscreen flexibility, premium build quality, and portable design makes it a strong choice for modern mobile computing.

Specifications:

Product Microsoft Surface Pro 11 Copilot+ PC

Product Type 2-in-1 Laptop Tablet

Form Factor Detachable

Processor Family Series 2 Intel Core Ultra 7

Processor Model 268V

Processor Frequency 2.20 GHz / Up to 5.00 GHz (12 MB Cache, 8 Cores)

vPro Security Not supported

NPU Intel AI Boost, up to 48 TOPS

Display Diagonal 33.0 cm (13.0")

HD Type PixelSense Flow

Display Resolution 2880 x 1920

Display Touchscreen, OLED, 3:2, up to 120Hz, SDR 600 nits, HDR 900 nits peak

Internal Memory 32 GB (Soldered)

Internal Memory Type LPDDR5X-SDRAM
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Memory Slots Not supported

Max Memory Up to 32 GB

Total Storage Capacity 256 GB Removable Gen 4

Storage Media SSD

Storage Slot 1 x Removable Gen 4 SSD slot

Max Storage Support Up to 1 TB

On-board Graphics Card Model Intel Arc Graphics 140V

Discrete Graphics Card Model Not supported

Keyboard Not Included

Rear Camera 10 MP Ultra HD Rear-facing Camera

Front Camera 1440p Quad HD Front-facing Surface Studio Camera

Fingerprint Reader Not supported

Smartcard Reader Not supported

Security Chip TPM 2.0 chip, Microsoft Pluton Security Processor, Windows Hello facial recognition with

Enhanced Sign-in Security

Kickstand Kickstand with 165 degrees full friction hinge

Pen Compatibility Designed for Surface Slim Pen (2nd edition)

Integrated storage and wireless charging for Surface Slim Pen (2nd edition) with Surface Pro

Keyboard and Surface Pro Flex Keyboard

Supports tactile signals with Surface Slim Pen (2nd edition)

Supports Microsoft Pen Protocol (MPP)

Keyboard Compatibility Surface Pro Flex Keyboard

Surface Pro Keyboard with pen storage

Surface Pro Signature Keyboard

Surface Pro Keyboard

Surface Pro X Signature Keyboard

Surface Pro X Keyboard

Operating System Installed Windows 11 Pro

Connectivity Wi-Fi 7, Bluetooth Core 5.4

Mobile Broadband Not supported

Battery 53 Wh

Battery Life Up to 14 hours of local video playback

Power Adapter 39W Surface Connect Power Supply

Product Colour Platinum

Weight Starting at 872 g (tablet only)
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Ports and Slots 2 x USB-C with USB4 / Thunderbolt 4 with support for:

Charging

Data transfer

DisplayPort 2.1 with support for up to 2 x 4K monitors

Supports fast charging with minimum 60W charger via Surface Connect or USB-C

1 x Surface Connect port

1 x Surface Pro Keyboard port

What's in the Box 1 x Surface Pro 11 for Business

1 x 39W Surface Connect Power Supply

1 x Quick Start Guide

1 x Safety and warranty documents

Product Information Online

For the latest product information, availability and purchasing details, please visit the product page:

Product page: https://www.comx.co.za/Buy-Notebooks-Laptops-EP2-20028-Microsoft-Surface-Pro-lp-339070.php

Images and specifications are provided for reference and are subject to change without notice. E&OE.

Terms of Use: https://www.comx.co.za/terms-of-use.php

Terms of Sale: https://www.comx.co.za/terms-of-sale.php

PDF generated: 2026-11-09 09:58:28.

This PDF was generated automatically and may include content prepared or assisted by automated or AI-based systems. While reasonable care is taken

to ensure accuracy, errors or omissions may occur.

For the most current and accurate product information, please refer to the product information available on our website. If any specification or other

information differs from information published elsewhere, please confirm the details with us before relying on the information or making a purchasing

decision.

If you identify an error or discrepancy, please report it to us so that we may investigate and correct it where necessary.
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